
 
YO U R  D I G I TA L  O C E A N  O F  S O LU T I O N S

C O M P R E H E N S I V E  I T  S O LU T I O N S  &  M A N AG E D  S E R V I C E S

CORPORATE DETAILS


GST NUMBER

24AAJFO7501R1ZS


HELPLINE 1

+91 95101 17889


HELPLINE 2

+91 90234 79056


EMAIL ADDRESS

oceanaurait@gmail.com



HEADQUARTERS

Sadguru Complex-1, 1st Floor, Shop No. 5,

Opp. New Era School, Raiya Road, Rajkot – 360007

tel:+919510117889
tel:+919023479056
mailto:oceanaurait@gmail.com
https://maps.google.com/?q=Sadguru+Complex-1,+Raiya+Road,+Rajkot
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A B O U T  T H E  C O M PA N Y

 EXECUTIVE SUMMARY

Oceanaura Infotech is Rajkot's dedicated IT solutions and managed services

provider, specializing in creating and maintaining rock-solid IT infrastructure for the

corporate, industrial, and education sectors.

We don't just fix issues; we establish a proactive partnership through robust Annual

Maintenance Contracts (AMC) and security protocols, ensuring your operations are

continuously secure, optimized, and free from unexpected downtime. We are

committed to translating complex IT challenges into simple, cost-effective, and

reliable business continuity.

 Core Focus

Delivering premium B2B Managed Services, Proactive AMC, rigorous Data

Security, and comprehensive Infrastructure Lifecycle Management for modern

enterprises.

 Our Mission

To be the most trusted technology partner in the region, ensuring every client's

digital ecosystem is highly reliable, uncompromisingly secure, and thoroughly

future-ready.

 Our Vision

To transform the technological landscape of regional businesses by providing

seamless, zero-downtime IT environments, enabling our clients to focus entirely

on their core growth and success.
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S E R V I C E  P O RT F O L I O

 STRATEGIC SOLUTIONS PORTFOLIO

Our services are delivered under five strategic pillars designed to provide single-point

accountability for all corporate IT requirements.

 1. Managed Corporate Support (AMC)

Our flagship AMC services deliver peace of mind through preventative care and

guaranteed rapid response.

 2. Infrastructure & Networking

Building the secure and scalable backbone your business relies on.

Proactive Monitoring: Scheduled health checks, system updates, and preventative

maintenance to halt issues before they affect workflow.



Priority Support: Guaranteed quick, decisive onsite and remote support with

defined Service Level Agreements (SLAs).



IT Asset Management: Comprehensive tracking, reporting, and optimization of all

your corporate hardware and software assets.



Server & Networking: Expert design, installation, and continuous maintenance of

robust, high-performance network infrastructure.



Wi-Fi Solutions: Deployment of seamless, high-speed wireless networks tailored for

corporate offices and educational campuses.



Structured Cabling: Neat, organized, and standardized network cabling to ensure

maximum data transfer speeds and reliability.


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S E R V I C E  P O RT F O L I O  C O N T I N U E D

 3. Hardware Lifecycle & Repair

Managing the procurement, repair, and optimal performance of all your end-user devices.

 4. Security & Surveillance

Comprehensive protection for your digital perimeter and physical premises.

 5. Data Recovery & Backup

Ensuring your most critical business assets are never lost.

Desktop & Laptop Services: Supply of genuine, high-performance IT products and

expert service/repair for all corporate devices.



Printer Hub: Comprehensive printer sales, service, and repair (including toner refilling

and driver management).



Upgrades & Accessories: Strategic hardware upgrades and provisioning of quality IT

accessories to boost team productivity.



Antivirus & Patches: Deploying and managing enterprise-grade security software

(e.g., ESET, Quick Heal, Fortinet) to protect systems from malware.



CCTV Surveillance: Professional installation and maintenance of reliable, high-

definition surveillance systems for site security.



Automated Backups: Implementation of secure NAS and cloud backup solutions to

safeguard critical business data continuously.



Data Recovery Experts: Professional retrieval of lost, corrupted, or deleted data

from crashed hard drives, SSDs, and pen drives.





W H Y  C H O O S E  U S

 WHY PARTNER WITH OCEANAURA?



End-to-End Expertise

Single, reliable partner for all your IT

requirements, from hardware sales to complex

server maintenance and AMC.



Local Reliability & Speed

Quick, decisive onsite and remote support

rooted in expert local knowledge in the Rajkot

region, ensuring minimal downtime.



Focus on Prevention

Our AMC model shifts the focus from costly

reaction to proactive prevention, protecting

your bottom line continuously.



Transparency & SLAs

Clear service level agreements (SLAs) and

detailed reporting on all maintenance activities

and support tickets.

 GLOBAL DIGITAL PRESENCE


Official Website

Explore our digital ocean


LinkedIn

Professional news & updates


Google Profile

Reviews & Ratings


Instagram

Product highlights & culture


YouTube

Tutorials & technical tips

https://dashboard.oait.workers.dev/
https://www.linkedin.com/company/oceanaura-infotech/
https://share.google/O0KuxFomSJSpHVjbN
https://www.instagram.com/oceanaurait/
https://www.youtube.com/channel/UCqQOYtmT2FQrlMZW2mrcRPA

